ELECTRIC SUPPLY OFFICE

“,‘,:ESO'/AGMES/ 55A /2017 Date:07 April 2017

PROCEDURE ORDER NO. 232A(Revised)

' Sub: Procedure to be followed for applications under new connection for
applied load 100 KW & above under Commercial or Industrial category.

~ For releasing electric supply within 15 days. for applications under Commercial and
ndustrial categories where applied load is 100 KW & above, the following procedures shall be
lowed.

All applications for new connection under Industrial and Commercial categories for
~applied load 100 KW and above shall be accepted only online and no manual applications
shall be accepted at Customer Care Wards.

Only two documents i.e. Ownership/Occupancy proof & Identity proof shall be uploaded
and _’accepted along with the application. No documents shall be accepted physically.

| the statutory fees i.e. application processing fee, connection fee and security deposit
“be accepted online through RTGS/NEFT at one-time at the time of application
n. _No application shall be processed, if the payments are not received.

itting online application and Site inspection — (1+3) days.
ad sang_tibning & Demand note/Sanction letter generation — lday.

ternal connection including cable laying & Meter installation — 10 days.
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